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Where Are You From? 

Where are you from, _______________? 

 Well, my whole family is in ____________________ now, 
 but we're from ___________________ originally. 

 Oh, so you're from South America? 

 Actually, ________________ isn't in _______________________. 

 It's in _________________________. 

Oh, right. My___________________ isn't very good !!! 
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Where Are You From? 

Where are you from, Laura? 

 Well, my whole family is in the United States now, 
 but we're from Costa Rica originally. 

 Oh, so you're from South America? 

 Actually, Costa Rica isn't in South America. 

It's in Central America. 

 Oh, right. My geography isn't very good !!! 



Are You On Vacation?

[  Sarah, this is Paulo. He's from Brazil.] 

Hello, Paulo. Are you on vacation? 

No, I'm not. I'm a ________________here. 

Oh, are you studying _________________? 

Well, yes, I am. And engineering, too. 

Are you and Tom in the same __________________? 

No, we aren't. But we're on the same __________________ 
team. 

https://drive.google.com/open?id=0Bxp4g4tWL9IvTEVCVkhBbTJLN1k
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Are You On Vacation?

[  Sarah, this is Paulo. He's from Brazil.] 

Hello, Paulo. Are you on vacation? 

No, I'm not. I'm a student here. 

Oh, are you studying English? 

Well, yes, I am. And engineering, too. 

Are you and Tom in the same class? 

No, we aren't. But we're on the same volleyball team. 



Were You Born Here? 

Were you born in the ______________, __________________? 

 No, I wasn't. I came here in _______________. 

How old were you? 

 I was ___________________. 

So, did you go to ___________________ right away? 

 No, because my _________________ wasn't very good. I studied 
 ________________ for two years first. 

Wow, your ____________________ is really fluent now. 

 Thanks. Your English is pretty good, too. 

Yeah, but I was born _____________________!! 

https://drive.google.com/open?id=1P2D8eX4wIFAehm0y-lt8g-nAO0qsqZL_
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Were You Born Here? 

Were you born in the U.S., Melissa? 

 No, I wasn't. I came here in 1992. 

How old were you? 

 I was seventeen. 

So, did you go to college right away? 

    No, because my English wasn't very good. I studied English for two 
years first. 

Wow, your English is really fluent now. 

 Thanks. Your English is pretty good, too. 

Yeah, but I was born here!! 



Did you have a good weekend? 

Hi, ___________________. Did you have a good weekend? 

 Yes, I did. 
 But I feel ___________________ today. 

Really? Why? 

 Well, on Saturday I _____________ed the house and _____________ed 
 tennis.   Then on Sunday I ______________ed in the ________________. 

And I bet you _________________ed, too. 

 Yeah. I _________________ed on Sunday evening. What about you? 

Well, I didn't _______________ the house and I didn't ________________. 
I stayed in bed and watched TV. 

 That sounds like fun, but did you ______________________? 

Sort of. I played __________________  on my computer!! 

https://drive.google.com/open?id=0Bxp4g4tWL9IvQVNBT3NENHNzdFU
https://drive.google.com/open?id=1iMH9fjKjWrQRh0YFFuWUfPShktnv19Sm
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Did you have a good weekend? 

Hi, Nicole. Did you have a good weekend? 

 Yes, I did. 
 But I feel tired today. 

Really? Why? 

 Well, on Saturday I cleaned the house and played tennis. 
 Then on Sunday I hiked in the country. 

And I bet you studied, too. 

 Yeah. I studied on Sunday evening. What about you? 

Well, I didn't clean the house and I didn't study. 
I stayed in bed and watched TV. 

 That sounds like fun, but did you exercise? 

Sort of. I played golf on my computer!! 



Are You Getting Dressed? 

Hey ! Are you getting ___________________? 

 Yes, I am. 

Why? What time is it? 

 It's a quarter to ________________. I'm going to ____________. 

But it's ________________day !! 

 I'm ___________________ on _____________day mornings this 
 month. 

Are you ____________________? 

 No, I'm not. I'm staying __________________. 

OK. See you at _________________. 

 If I'm ___________________. 

https://drive.google.com/open?id=0Bxp4g4tWL9IvSFpSM1ltTnVxa3M
https://drive.google.com/open?id=13U93fWAh9NZm9LPsoagARe0F2Go10WoU


Are You Getting Dressed? 

Hey ! Are you getting dressed? 

 Yes, I am. 

Why? What time is it? 

 It's a quarter to eight. I'm going to work. 

But it's Saturday !! 

 I'm working on Saturday mornings this month. 

Are you getting up? 

 No, I'm not. I'm staying in bed. 

OK. See you at noon. 

 If I'm awake. 



Did You Go Out With Richard? 

So, did you go out with ____________________? 

 Yeah. We went to a movie last _________________day. We saw 
 __________________ 

Did you like it? 

 ____________ did, but ________didn't. Of course, 
 I told him I   __________ it. 

Yeah. So did you do anything else? 

 Well, we went to a ________________________. 

Did you have fun there? 

 Yeah, we had a ____________________.And we're going to go there 

 again ____________________!! 

https://drive.google.com/open?id=19Xf5avX29IBESXYTeMCGYg8QN4VnqmTn
https://drive.google.com/open?id=0Bxp4g4tWL9IvOUlmem1qbmZ0dEU
https://drive.google.com/open?id=1O0DQvpy9oS3STz2itVH2ArIo90GOtwBM


Did You Go Out With Richard? 

So, did you go out with Richard? 

 Yeah. We went to a movie last Saturday. We saw Police Partners II. 

Did you like it? 

 Richard did, but I didn't. Of course, I told him I liked it. 

Yeah. So did you do anything else? 

 Well, we went to a dance club. 

Did you have fun there? 

 Yeah, we had a great time.And we're going to go there again next week!! 



It’s my birthday. 

How old are you, _________________? 

   I'm _________________ years old. 
   But I'm going to be _____________________ on __________________th. 

That's ___________________! What are you going to do? 

   ______________________ is going to take me to a __________________. 

Nice!!! Is she going to order a birthday _______________? 

 Probably. And the waiters are probably going to sing  
   "____________________" to me.  It's so ______________________!!! 

Oh, I bet it's going to be ____________________. 

   I don't know. I hope so. When's your birthday, Amy? 

It's in September. 

   September what? 

September ______________________. 

   And are you going to be twenty-one? 

I'm twenty-one now. I'm going to be twenty-two. 

 Oh. So do you have any plans? 

Well, my birthday is on a __________________ this year, so I'm going to have a party. 
And, of course, I'm going to invite you and Katherine. Can you come? 

   Well, I ________________ I can. And Katherine can probably come, too. 

https://drive.google.com/open?id=1jMscvubgfIGgNRiPbhzdlSfYLTOfoQWK
https://drive.google.com/open?id=0Bxp4g4tWL9IvUE5Wa1QzNWx3Qm8
https://drive.google.com/open?id=13m8X6AbTAvQGg8IxBaupJwBsNeijFPtR


It’s my birthday. 

How old are you, Philip? 

 I'm twenty years old. But I'm going to be twenty-one on August 5th. 

That's next Friday! What are you going to do? 

 Katherine is going to take me to a restaurant. 

Nice!!! Is she going to order a birthday cake? 

   Probably. And the waiters are probably going to sing "Happy Birthday" to 
me.  It's so embarrasing!!! 

Oh, I bet it's going to be fun. 

 I don't know. I hope so. When's your birthday, Amy? 

It's in September. 

 September what? 

September seventeenth. 

 And are you going to be twenty-one? 

I'm twenty-one now. I'm going to be twenty-two. 

 Oh. So do you have any plans? 

Well, my birthday is on a Saturday this year, so I'm going to have a party. 
And, of course, I'm going to invite you and Katherine. Can you come? 

 Well, I think I can. And Katherine can probably come, too. 



Can you help me, please? 

Can you help me, please? Is there a _____________________ near here? 

 I'm sorry, but I don't think so. 

Oh, no!! My son needs ________________________. 

 Well, there's a department store on Grant Street. There are 
 ________________ in the basement. 

Where on Grant Street? 

 Between _____________ and ________________ Streets. 
 The store is ________________  from the hotel. 

Thank you very much. 

 You're welcome. 

X You are here 

https://drive.google.com/open?id=10sMoZ31ADujEEnqocpwQzR5L-uvMQCjb
https://drive.google.com/open?id=0Bxp4g4tWL9IvNHA5RElIRzZJaHM
https://drive.google.com/open?id=148077rxv-6nie-uRkPoaTvha_FVj5PLP


Can you help me, please? 

Can you help me, please? Is there a public restroom near here? 

 I'm sorry, but I don't think so. 

Oh, no!! My son needs a bathroom. 

 Well, there's a department store on Grant Street. 
 There are restrooms in the basement. 

Where on Grant Street? 

 Between Second and Third Streets. The store is across from the hotel. 

Thank you very much. 

You're welcome. 

X You are here 



Can I speak to Dr. Ryan? 

Dr. _________________'s office. 

 Hello, this is ______________________.  
 Can I make an appointment on _____________day the _______th? 

OK, Ms. West. In the morning or afternoon? 

 In the ________________________. 

Can you come at _____________ p.m.? 

 That's ________________.   | 

And what's the problem, Ms. West? 

 I have a terrible __________________. I can't even sit down. 

OK. Take these pills every ___________ hours. Stay in bed this week. And 
don't lift ________________________ things. 

 Thanks, Dr. Ryan.  

https://drive.google.com/open?id=1Un7u6-wmTI2fUa8BYC6AXi2TNTrrzbM2
https://drive.google.com/open?id=0Bxp4g4tWL9IvcHowZjk0c1VFc00
https://drive.google.com/open?id=1w3PcnC-UPfR6AkJvt-ftYTXUebk51IhG


Can I speak to Dr. Ryan? 

Dr. Ryan's office. 

 Hello, this is Susan West. Can I make an appointment on Friday the 17th? 

OK, Ms. West. In the morning or afternoon? 

 In the afternoon. 

Can you come at 4:00 p.m.? 

 That's fine. 

And what's the problem, Ms. West? 

 I have a terrible backache. I can't even sit down. 

OK. Take these pills every four hours. Stay in bed this week. And don't lift 
heavy things. 

 Thanks, Dr. Ryan. 



She’s Not Good At Remembering Things. 

What's your new _______________friend like? 

 ___________________? Well, ____________'s good at ______________. 

Does she know how to ______________________? 

 She knows how to ___________ ______________ and ______________. 

Wow !!! 

 And she's good at ________________, too. 

 She knows how to play ___________________ and basketball. 

That's _____________________!!! 

 But there's one thing she's not good at. 

What's that? 

 She's not good at _____________________________. 

 We have a date and she's ___________________ late!! 

https://drive.google.com/open?id=1w7lio8FX6aU3A6cUCFD0GhItNfKPnIkV
https://drive.google.com/open?id=0Bxp4g4tWL9IvUU44OUxTT21uWGM
https://drive.google.com/open?id=1Im6IsvDfSsFJfXQMUtnIHwRHSEWw37Pa


She’s Not Good At Remembering Things. 

What's your new girlfriend like? 

 Katherine? Well, she's good at languages. 

Does she know how to speak Spanish? 

 She knows how to speak Spanish and Japanese. 

Wow !!! 

 And she's good at sports, too. She knows how to play tennis and basketball. 

That's terrific!!! 

 But there's one thing she's not good at. 

What's that? 

 She's not good at remembering things.  
 We have a date and she's an hour late!! 



I’m Awake Now! 

Hello? 

 Hi, _______________! This is ______________. 
 I'm calling from  _____________________. 

What are you doing in ____________________? 

 I'm attending a conference in _______________ this week. 
 Remember? 

Oh, right. What time is it there? 

 It's ______ P.M. And it's ___________ o'clock in _______________, 
 right? 

Yes - ____________ o'clock in the morning. 

 ______________ A.M.? I'm really sorry. 

That's OK. I'm awake now. 

https://drive.google.com/open?id=1inkEHG7rVAAb66laXl5AEZr7QjriiXjT
https://drive.google.com/open?id=0Bxp4g4tWL9IvSTJueFc5bU9vYlU
https://drive.google.com/open?id=1XnNsuKXdWVc_YoegDQ7hS_p87cLZXgIg


I’m Awake Now! 

Hello? 

 Hi, Deborah! This is John. I'm calling from  Australia. 

What are you doing in Australia? 

 I'm attending a conference in Sydney this week. Remember? 

Oh, right. What time is it there? 

 It's 10:00 P.M. And it's four o'clock in Los Angeles, right? 

Yes - four o'clock in the morning. 

 4:00 A.M.? I'm really sorry. 

That's OK. I'm awake now. 



I’m Feeling Better Already! 

Hi, ___________________. How are you? 

 Oh, I'm ___________________. 

So, are you going to go to ___________________ tonight? 

 Maybe ... but I don't think so. 

Really? What's the _____________________? 

 I don't know. I'm just feeling a little ______________. 

Listen. Come with me to ________________, and after class we can  go 
____________________________. 

 Now that's a good idea. Thanks ___________________, _________. 

 I'm feeling better already. 

https://drive.google.com/open?id=17WV0osplMo3LnnFZwFX5yYWgN-BiTl3W
https://drive.google.com/open?id=0Bxp4g4tWL9IvWHdLVEVkcTB5UUk
https://drive.google.com/open?id=1pFCOk1_GFo2s8uGr4qfaHROHBjxf0dgm


I’m Feeling Better Already! 

Hi, Victor. How are you? 

 Oh, I'm fine. 

So, are you going to go to class tonight? 

 Maybe ... but I don't think so. 

Really? What's the matter? 

 I don't know. I'm just feeling a little sad. 

Listen. Come with me to class, and after class we can  go out for dinner. 

 Now that's a good idea. Thanks a lot, Brian. 
 I'm feeling better already. 



My Car Isn’t Working! 

Hi, ________________Charles. What's the matter? 

 Oh!! My __________ isn't working.  
 I'm waiting for a ____________________. 

 Do you have a ride home? 

 Yes, my wife is coming to get me. 

That's good. Do you live near here? 

  No, we live in ________________________. 
 What about you? 

I live downtown, with my ___________________. 

 Do you have a car? 

I don't need a car. I ________________ to work. 

 You're lucky !!! 

https://drive.google.com/open?id=18RIvEU6XjfGuTbmX_ZNWm5cr25YtV8wV
https://drive.google.com/open?id=0Bxp4g4tWL9Ivb2VIeUVYbTRpWU0
https://drive.google.com/open?id=1WpzKboZdNQWBKW0OGKM0od3klgF1S76X


My Car Isn’t Working! 

Hi, Charles. What's the matter? 

 Oh!! My car isn't working.  
 I'm waiting for a tow-truck. 

 Do you have a ride home? 

 Yes, my wife is coming to get me. 

That's good. Do you live near here? 

  No, we live in the suburbs. 
 What about you? 

I live downtown, with my parents. 

 Do you have a car? 

I don't need a car. I walk to work. 

 You're lucky !!! 



Which Do You Prefer? 

Look !! These _______________ are nice. Which one do you like better? 

 I like the ___________________one better. 

Really? Why? 

 It looks warmer. 

Well, I prefer the _________________ one. 
It's more attractive than the wool one. 

 Hmm. There's no price tag. Excuse me. How much is this jacket? 

[ It's $ ____________. Would you like to try it on? ] 

 Oh, no. That's _____________ !! But thank you anyway. 

[ You're welcome. ] 

https://drive.google.com/open?id=1393ae-VcvwnSGUjym5d1HEYO1YDNDizs
https://drive.google.com/open?id=0Bxp4g4tWL9IvY2lSTmpfYVVaRVU
https://drive.google.com/open?id=1hwYHuZMcYfUOeH-iD6Iv6gNYixYei8PV


Which Do You Prefer? 

Look !! These jackets are nice. Which one do you like better? 

 I like the wool one better. 

Really? Why? 

 It looks warmer. 

Well, I prefer the leather one. It's more attractive than the wool one. 

 Hmm. There's no price tag. Excuse me. How much is this jacket? 

[ It's $ 499. Would you like to try it on? ] 

 Oh, no. That's OK !! But thank you anyway. 

[ You're welcome. ] 



So Many People Get Divorced! 

Look at this headline, Soo Mi. 

 Wow!! So many _________________ in the United States get divorced!! 

Is it the same in Korea? 

 I don't think so. In Korea some marriages _______________, 
 but most couples stay together. 

Do people get married young? 

 Not really. Very _______ people get married before the age of 20. 

Hmm. Do women usually ____________ after they get married? 

 No, a lot of women stay home and take care of their __________________. 
 But some work. 

https://drive.google.com/open?id=1YaZCJzmkd13rT8U9875HLtdK_ygqYYPv
https://drive.google.com/open?id=0Bxp4g4tWL9IvT3gzemt1ZkUxTDg
https://drive.google.com/open?id=1AUbVGwFfzNWbTzRbFTdwPUXvUGXQ-_69


So Many People Get Divorced! 

Look at this headline, Soo Mi. 

 Wow!! So many people in the United States get divorced!! 

Is it the same in Korea? 

 I don't think so. In Korea some marriages break up, 
 but most couples stay   together. 

Do people get married young? 

 Not really. Very few people get married before the age of 20. 

Hmm. Do women usually work after they get married? 

 No, a lot of women stay home and take care of their families. 
 But some work. 



You’re in great shape! 

You're in great _____________, Keith. Do you work out at a gym? 

 Yeah, I do. I guess I'm a real fitness freak. 

So, how often do you ___________________? 

 Well, I do aerobics every day after work. And then I play ____________. 

Say, I like racquetball, too. 

 Oh, do you want to play sometime? 

Uh... how well do you play? 

 Pretty well, I ______________. 

Well, all right. But I'm not very good. 

 No problem, Rod. I won't play too hard. 

https://drive.google.com/open?id=1s8w2TjD96fLJO6Us_Yx6ORP0mkpd0TIE
https://drive.google.com/open?id=0Bxp4g4tWL9IveE9kZE5hZUliNnM
https://drive.google.com/open?id=10uw96UUJcRwydt6G2t_vLkz1LLggt2th


You’re in great shape! 

You're in great shape, Keith. Do you work out at a gym? 

 Yeah, I do. I guess I'm a real fitness freak. 

So, how often do you work out? 

 Well, I do aerobics every day after work. And then I play racquetball. 

Say, I like racquetball, too. 

 Oh, do you want to play sometime? 

Uh... how well do you play? 

 Pretty well, I guess. 

Well, all right. But I'm not very good. 

 No problem, Rod. I won't play too hard. 



They’re Perfect For You! 

Oh, look at those earrings, Maria. They're perfect for you. 

 These ___________ ones? I'm not sure. 

No, the yellow ones. 

 Oh, these? Hmm...Yellow isn't a good color for me. 

Well, that _________________ isn't bad. 

 Which one? 

That blue one right there. 
How much is it? 

 It's $ __________ !! That's expensive !! 

Hey, let me get it for you. It's your birthday present. 

https://drive.google.com/open?id=1eUx2IxFNczsQD18XwYD49SRvh-p9rj5x
https://drive.google.com/open?id=0Bxp4g4tWL9IvZllESTlOUExiQUU
https://drive.google.com/open?id=1zBZCjhyksTDtIE6ZhqXfKb-lNjcgHpq7


They’re Perfect For You! 

Oh, look at those earrings, Maria. They're perfect for you. 

 These red ones? I'm not sure. 

No, the yellow ones. 

 Oh, these? Hmm...Yellow isn't a good color for me. 

Well, that necklace isn't bad. 

 Which one? 

That blue one right there. 
How much is it? 

 It's $ 42 !! That's expensive !! 

Hey, let me get it for you. It's your birthday present. 



You’re Really Fit! 

You're really fit, Paul. Do you ______________ very much? 

 Well, I almost always get up very early and I lift weights for ___________. 

You're kidding!!! 

 No. And then I often go ______________________. 

Wow!! How often do you exercise like that? 

 About _____________ times a week. 

What about you? 

 Oh, I hardly ever exercise. I usually just ______________ in my free time. 

 I _________________ I'm a real couch potato!!! 

https://drive.google.com/open?id=1QFOPSnifZCoxmLQ92RHftFhAmr5hAgJz
https://drive.google.com/open?id=0Bxp4g4tWL9IvV1E2a01BYWlmVHM
https://drive.google.com/open?id=1KoH1ZoviK_HRonillQpCmU4-nJn_brYA


You’re Really Fit! 

You're really fit, Paul. Do you exercise very much? 

 Well, I almost always get up very early and I lift weights for an hour. 

You're kidding!!! 

 No. And then I often go rollerblading. 

Wow!! How often do you exercise like that? 

 About five times a week. 

What about you? 

 Oh, I hardly ever exercise. I usually just watch TV in my free time. 
 I guess I'm a real couch potato!!! 



I Can’t Stand Them! 

Do you like ________________, Tom? 

No, I don't like it very much. Do you? 

Well, yes, I do. I'm a real fan of Wynton Marsalis. 

Oh, does he play the ___________________? 

No, he doesn't !!! He plays the trumpet. 
So, what kind of music do you like? 

I like ______________ a lot. 

Who's your favorite group? 

The Cranberries. I love their _______________. How about you? 
Do you like them? 

No, I don't.   I can't stand them !! 

https://drive.google.com/open?id=1vEZPBhK7V3HnPAhmIMGeFvNWOgA99ihT


I Can’t Stand Them! 

Do you like jazz, Tom? 

No, I don't like it very much. Do you? 

Well, yes, I do. I'm a real fan of Wynton Marsalis. 

Oh, does he play the piano? 

No, he doesn't !!! He plays the trumpet. 
So, what kind of music do you like? 

I like rock a lot. 

Who's your favorite group? 

The Cranberries. I love their music. How about you? 
Do you like them? 

No, I don't.   I can't stand them !! 



Essential Dialogues 
What Time Is It? 

S: Excuse me? 
K: Yes? 
S: Do you know what time it is? 
K: Yes, it is 4:30. 
S: Do you know when the next bus comes? 
K: It comes at 4:45. 
S: Thank you. 

How Much Is It? 

K: Excuse me, sir? 
S: Yes, how can I help you today? 
K: I am shopping for a nice sweater. 
S: How about this blue one? 
K: I like it. How much does this sweater cost? 
S: It is 80 dollars. 
K: Great. Can I try it on? 
S: Yes, the fitting room is over there. 

Where is the bathroom? 

S: Excuse me, miss? 
K: Yes? 
S: Where is the nearest bathroom? 
K: It is down the hall, there. 
S: On the right side? 
K: No. It is the one farther down, on the left. 
S: Thank you. 
K: You are welcome. 

May I help you? 

S: How may I help you? 
K: I would like to purchase 500 grams of chicken, please. 
S: Sure. Can I get you anything else? 
K: Yes, can I also get 200 grams of cheese? 
S: 500 grams of chicken and 200 grams of cheese. 
K: Thank you. How much will it cost? 
S: It will be about ten dollars. 



I Lost It! 

K: Do you have my passport? 
S: No, why? 
K: I think I lost it. 
S: Did you check in your suitcase? 
K: Yes. It is not there. 
S: Is it in your purse? 
K: It is not there, either. 
S: I see it. It is on the table, under your books. 
K: Thanks! 

I’m Calling About The Apartment For Rent 

S: Hello? 
K: Hi. I am calling about the apartment for rent. 
S: Yes? 
K: How many bedrooms does it have? 
S: It has two bedrooms and one bathroom. 
K: And what floor is it on? 
S: It is on the third floor. 
K: Good. Is there an elevator? 
S: No. The building only has stairs. 
K: Does the building have parking? 
S: Yes. There is a garage in the building. 
K: OK. How much is the rent? 
S: Rent is seven-hundred and fifty dollars per month. 
K: When is it available? 
S: It is available on July first. 
K: Well, I am living in Canada now, but I am moving to America before July first. 
S: OK. Please call when you want to see it. 
K: Thank you. Good bye. 



Family Talk 

S: Hi! How are you? 
K: Great. How are you? 
S: I just had my birthday. 
K: Really? How old are you? 
S: I am 35. 
K: Are you married? 
S: Yes. I got married three years ago. 
K: Do you have any children? 
S: Yes. I have a daughter. She is four years old. Do you have children? 
K: Yes, I have two. My older son is five, and my younger son is three. 
S: Do you have any photos? 
K: Yes, they are in my purse. 
S: Who is this? 
K: That is my older son with his grandmother and grandfather. 
S: He is a handsome boy. 
K: Thank you. Here is a photo of the whole family. 
S: Who are the other man and woman? 
K: That is my aunt and uncle and these are my cousins. 
S: Well, it is great to see you again. Say 'hi' to your husband. 
K: OK. Good bye. 

School Routine 

S: How is school? 
K: Good. I have a lot of homework. 
S: What classes are you taking? 
K: In the morning, I have math. 
S: What time? 
K: At nine o'clock. Then I have history at eleven. 
S: When do you eat lunch? 
K: I eat lunch from twelve until one o'clock. 
S: Then what? 
K: Then I have science from one until two. 
S: Is that all? 
K: No. I also have literature from two until three. 
S: What time do you go home? 
K: I usually play soccer after school. Then I get home at about 5 o'clock. 



Going Shopping 

S: I am going to the grocery store. Do we need anything? 
K: Yes. Let's make a list. 
S: OK. We need milk. What else? 
K: We also need eggs and cheese. 
S: What about fruit? 
K: Yes. Get bananas, apples, and oranges. 
S: Any juice? 
K: Sure. Get some orange juice. 
S: Do we need vegetables? 
K: Yes. Get tomatoes, peppers, and lettuce. 
S: I’ll also get spinach and onion. What else? 
K: Oh, bread and rice. 
S: And do you want anything for desert? 
K: Of course. Get some ice cream. 

Checking on an order 

S: Good morning, Office Supply Company. How may I help you? 
K: Hi. I am calling for Samuel Smith. 
S: Mr. Smith is not in his office. May I take a message? 
K: Yes. My name is Alice Jones. I am calling to check an order I placed with Mr.  
             Smith. 
S: Do you have the order number? 
K: Yes. It is 2216 4703 92. 
S: 2216 4703 92? 
K: Yes, that is correct. 
S: What is the order? 
K: Five boxes of paper, one box of pens, and one box of pencils. 
S: OK. We sent the order yesterday. 
K: Great. 
S: Can I have your phone number? 
K: Yes. Please ask Mr. Smith to call me at 555 4567. 
S: Will there be anything else? 
K: That is all. Thank you. 



Business help 

K: Good morning, Sam. 
S: Hi, Alice. How are you? 
K: I am fine. Listen, can you help me with a small project? 
S: What is the project? 
K: I need to finish this report before noon. 
S: OK. How can I help? 
K: I need the addresses and phone numbers of the people on this list. 
S: Well, I am busy at the moment, but I can help later. 
K: Can you finish it before noon? 
S: No problem. I will call you when I am done with the list. 
K: Thanks a lot, Sam. 
S: You are welcome. 

Can I Make An Appointment? 

S: Dr. O'Neils office. 
M: Hi, this is Marilyn Cruz. I want to make an appointment, please. 
S: What is wrong? 
M: I think I have a cold. I have a very bad head ache and cough. 
S: Is that all? 
M: No. I also have a stomach ache. And my throat hurts, too. 
S: Do you have a high temperature? 
M: No. My temperature is normal. 
S: When did you start to feel sick? 
M: I started feeling sick last night. 
S: OK. We have an appointment open tomorrow at two o'clock. Is that good for you? 
M: Do you have any earlier appointments? 
S: Yes. How about one o'clock? 
M: That is better. Ill be there at one. 
S: We will see you then. Good bye. 
M: Thanks. Good bye. 



A Business Trip 

K: What will you bring on your business trip? 
S: I need to bring clothes and my computer. 
K:  I will get your jacket, pants, shirt, and tie. 
S: I also need socks and shoes. 
K: OK. I will bring them. Where are they? 
S: My shoes are in the closet. My socks are in the dresser. 
K: Do you want to bring your jeans? 
S: Yes. And please get my sweater also. It is red and yellow. 
K: Got it. Do you want anything else? 
S: Oh, yes. Will you bring me my toothbrush, also? It is in the bathroom. 
K: Where? 
S: It is on the sink. I also want my blue t-shirt, please. 
K: OK. I will get your t-shirt, too. 
S: Thanks. 

Catching A Taxi 

S: Taxi! Right here! 
K: Where to? 
S: I am going to the airport. 
K: No problem. Let's go. 
S: Thanks. 
K: Where are you flying to? 
S: I am going to a convention in London. 
K: Oh. Are you a business man? 
S: Yes. I am a manager. By the way, how long will it take to get to the airport? 
K: It usually takes about 30 minutes. But traffic is bad at the moment. 
S: So how long will it take? 
K: About 45 minutes. It rarely takes more than an hour. 
S: How much will it cost? 
K: From here to the airport costs about $30. 
S: Excuse me. 
K: Yes? 
S: Do you have the time? 
K: It is 2:30. 



 
Passport Control 
 
K: Passport and boarding pass, please. 
S: Here is my passport, and my ticket. 
K: Where are you headed today? 
S: I am going to London for a conference. 
K: How long will you be staying. 
S: For five days. 
K: Thank you. How many bags are you bringing today, sir? 
S: I want to check the large suitcase, and I want to carry the smaller one on with me. 
K: I will weigh them. Everything is fine. What seat would you like: window or aisle? 
S: Window, please. 
K: No problem. And what do you want for your meal? Chicken or fish? 
S: I would like fish, please. 
K: Good. Your seat is reserved. You can go to gate B 11. 
K: Thank you. Goodbye. 
 
 
 
Hotel Reservation 
 
K: Good afternoon, Golden Hotel. How may I help you? 
S: May I reserve a room, please? 
K: For how many people? 
S: Just me. I am alone. 
K: Would you like a double bed, or a king size? 
S: King size, please. 
K: When will you be arriving, sir? 
S: I will be there June 9th. 
K: How many nights will you stay? 
S: Five. 
K: OK. I have you for five nights, arriving June 9th and leaving June 14th. 
S: Thats correct. 
K: Will there be anything else? 
S: Yes. How much will the room cost? 
K: The room costs $120 per night. Your total will be $600. 
S: OK. Thank you. 
K: Is there anything else I can do for you today, sir? 
S: No, thats everything. 
K: Thank you for choosing Golden Hotel. Goodbye. 
S: Goodbye. 
 
 
 



Tourist Information 
 
J: Hello. 
S: My name is Samuel Smith. It is nice to meet you. 
J: I am Jiu Ding. It is a pleasure to meet you, too. 
S: What brings you to London? 
J: I am here for the convention. What are you here for? 
S: I am giving a presentation at the convention. 
J: What time is that? 
S: It is from 12:30 until 1:30. 
J: OK. And where is it? 
S: It is in the convention center. 
J: How do I pay for a ticket? 
S: You can pay with cash, credit card, or check. 
J: Thank you. 
S: Certainly. Did you already eat lunch? 
J: No, I did not. Do you want to eat something? 
S: That is a good idea. Where can we get some good food? 
J: We can go to the fast food restaurant by the hotel. 
S: Do you want to go by car? 
J: No. My car is in the garage. We can go by bus. 
S: OK. Let's go. 
J: Sure. 



Using Video In The Classroom 
An Activity Guide 

Why Video? 

Video is a powerful tool in today’s classroom. It provides strong context through which 
to teach English. Meaning comes alive and it brings the outside world into the classroom 
and gives your teaching “reality”.  Video also provides all the paralinguistic features of 
language that audio only, can’t.  

Nowadays, students are very much visual learners. Further, the quick 
spread of broadband internet access, is making the use of video in the 
classroom  reliable. Video is a medium which is replacing print – 
Chris Anderson of TED goes as far as suggesting it is a “revolution” 
transcending that of the Gutenberg revolution.  It is changing both the 
way we learn and the way we interact with each other.  

Without a doubt, video is the future for all of us involved in education. 
Gone are the days where it took a high degree of technical know how 
and hours of set up to bring video into the classroom. Now the 
classroom is wired and connected. It’s an exciting time to be both a 
teacher and a student. The world is our classroom.  

http://www.englishcentral.com/
http://www.englishcentral.com/watch
http://www.englishcentral.com/
http://www.ted.com/talks/lang/eng/chris_anderson_how_web_video_powers_global_innovation.html


Some Tips For Using Video In Class 

Keep the Video Short (2-4 minutes) 
    - attention spans are limited when watching visual content. Chunk up, 

divide up videos with focused activities. 

Watch  the whole video first. 
    - students need to “have a try” first and watch to get the “big picture”. This 

              provides students with the chance to deal with the “ambiguity” of language.  
              Give students one simple task while watching the whole video – to keep them 
              focused. Even try just listening with the screen off.  

Always preview the video. 
   - Be sure to watch the whole video yourself before using it in class. You never 

              know what content might be inappropriate or hurtful to your students. You, the 
              teacher, know your students best. Best to be safe!  

Make it available outside the classroom. Share it.  
- provide students with a webpage or link so they can watch the video and practice 

           outside of classroom time. Many students learn better independently and this is  
           a great opportunity to foster student independence.  Also, share with other  
           professionals so they know what works, what doesn’t. 

Use videos your students want. 
- this may seem obvious but many teachers forget to survey their students and  

           show video content they definitely know their students will be “into”. However, 
           use your best judgement and find a balance between videos that highly motivate 
           and those that are strongly educational.  Many times you can do both!   

http://eflclassroom.com/flash/usingvideo.swf


3 Approaches To Using Video In The Classroom 

1. Using only video and online learning (the Flipped classroom)

In the flipped classroom, students study and learn independently (in groups or 
individually). The teacher sets up the learning content and environment and then consults 
with students as they learn the video content. For example,  students could learn on 
EnglishCentral and the teacher could use class time to review their progress, check and 
evaluate. Also, consult with the students to make sure they are progressing and on task. 
Teachers set up the curriculum, show students how to access the video content and then 
become pure facilitators. Teachers might also use print materials made specifically for 
the videos (like the EnglishCentral example books). 

2. Blending video into the existing curriculum and course.

This option allows a teacher to choose video content that compliments the objectives of 
their course. Videos are chosen for each unit and they are used in conjunction with the 
course book. Thus, the teacher is blending the learning – combining traditional print 
(textbooks) with the power of video. Videos are blended into and are part of the official 
course curriculum.  

3. Using video as a supplement for engagement or re-inforcement.

Here, videos are used only at the beginning of a lesson (to provide context and prompt 
student schema/background knowledge) or as supplemental material for the lesson (either 
inclass or as homework). The teacher adds video that will supplement the existing course 
curriculum and provides context and reinforces the learning objectives. However, the 
videos are not part of the official curriculum.  

How To Use Video 

Videos can be used in many ways other than just one student at a 
computer. They should also be used as a “shared experience”, an in class teaching aide. 
Teachers should play video in the classroom and share it, as you would a book or any 
physical object.  

Don’t be afraid to pause, rewind or fast forward the video. Use it as a tool for reference of 
language and study points. Think of the video as a malleable material, like any other 
classroom learning material.  

http://usergeneratededucation.wordpress.com/2011/06/13/the-flipped-classroom-model-a-full-picture
http://community.eflclassroom.com/page/englishcentral-1


Generally video activities are divided into 3 main types or stages: 

1. Pre-viewing.  Activities done before watching the video. They help prompt student
schema and background knowledge. Often a way for the teacher to assess student 
knowledge and interest.  

2. Viewing:   Students have a task while watching the video. They perform tasks and
activities during the video, either with or without the teacher pausing the video.  

3. Post Viewing:  After watching the video, the students practice the language forms and
vocabulary encountered in the video. Students might discuss, retell, roleplay or complete 
exercises during this stage.  

Here are a list of practical ways to use EnglishCentral videos or any video, in class. Try 
some and find what works best with your own students and for your own teaching 
situation. Good luck! Your students will love it! 

10 Recipes For 
Using Video In The Classroom

1. Discuss It. Give students some previewing questions for the topic of the
video. Students discuss and prompt their background knowledge. Watch the video. Now, 
discuss again using some prepared questions. Surveys are a great addition also.  

2. Just Do It.  Students are given a viewing task. This can be some questions to
answer. It can be a group of vocabulary items to find or some language to listen for. You 
might even make this interactive – give students some different tasks (ie. different 
vocabulary) and when they see/hear it, they stand up. Again, they sit down. Last one 
standing at the end wins!  

3. Describe It. Always a fun activity but make sure to get your students to
speak in a low voice. One student watches while others describe the action. Pause the 
video from time to time to allow students time to describe fully. Switch the student who 
is listening. Make sure to watch the ending of the video together.  Here’s an example 
described. 

http://teachingrecipes.com/?s=backdoor
http://teachingrecipes.com/?s=backdoor


4. Report It. Students are reporters. List the 5 Ws on the board. After watching
the video, the students must answer the 5 W questions. This also can be an excellent 
writing lesson. Also, get students making up their own post viewing questions and 
quizzing each other!  

5. Listen For It. A teacher favorite. Teachers prepare a cloze version of the
transcript (words are missing). Students listen for the words. Watch the video again, 
pausing and checking the answers together. Another option is to provide students with a 
graphic organizer or chart. They watch the video and fill in the categories.  

6. Repeat It. A very interactive way to focus on pronunciation and form. Turn
off any subtitles. Pause the video after a line and have the students repeat the line. If the 
video is a dialogue, assign different roles for students. Challenge the students to repeat 
the lines by only listening to the video, not watching. Also practice the present perfect  
tense (has/have just) by pausing the video and asking students, “What has just 
happened?” 

7. Re-tell It. A very powerful way to acquire language. Students in small groups
re-tell the story or the action of the video. One student starts and others must continue to 
re-tell by adding a sentence. Perfect for practicing transitions (First, Next, Then, Finally). 
Re-ordering activities are also great. Students are given sentences or pictures and must 
put them back in the right sequence while re-telling the story. Perfect practice for the past 
tense.  

8. Revise It. Students love to “change up” the video. Students can role play the
video and add their own twist, create their own version. Commercials work well for this. 
Also, write their own version, changing characters. For lower level students, prepare a 
transcript with words missing – students can add their own words to personalize.  

9. Predict It. Prediction is a great language prompt and can be used with any
video. Simply pause the video at a point and ask the students, “What do you think will 
happen next?”  Students discuss and give their own answers. Provide a prompt for the 
students like  

I (don’t) think that _______________ (won’t) will ________________________. 

Lastly, continue the video and see if the predictions were correct. 



10. Teach It. Videos offer a great opportunity for specific language study.
Choose a video that highlights and reinforces your lesson objective(s) (for culture, topics, 
functions, vocabulary or grammar points). Pause the video and use it to explain the 
language points. It provides real life context and examples of usage. Prepare worksheets 
and exercises to practice your language points. Here’s an example.  

http://ddeubel.edublogs.org/files/2011/06/calling-the-doctor-1kp5r4x.pdf
http://community.eflclassroom.com/resources/topic/list?feed=yes&xn_auth=no&featured=1



